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B RedPrairie’

July 27, 2008

John Kames

Customer Relationship Manager
VertMarkets

5340 Fryling Road, Suite 101
Erie, PA 16510

Dear John:

VertMarkets demonstrates an exceptional dedication to customer service that sets you
apan from your competition. Your willingness to proactively find ways to position
RedPrairie on your slte and in your e-newsletters, as well as the help you provide in
promating our evants, is a major reason we continue to work with VertMarkets year after
year.

The guality of the leads we receive from VertMarkats is another major plus. The lead
qualification you provide is superior to other scurces. Our Business Development Leader
counts VertMarkels as an important source for his efforts.

The combination of brand exposure, lead generation and customer service VertMarkets
provides is well above your compelition. This is the reason RedPrairie continues to be
an aslive sponsar of the VertMarkets site.

Sincerely,

AWl F o W

xJames F Le Tart
Corporate Marketing Manager




