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INTERACTIVE INTELLIGENCE

August 28, 2006

Debra Keep

Customier Relationship Manager
CRM Marketplace

5340 Fryling Road

Erig, PA 16510

Dear Debra,

Inderactive Intelligence has been advertising with CRM Marketplace since Januvary. 2006. Up to this peint
we have receivad a considerable srnount of leads, and exposurs on your site. We have improved our brand
awarenass as evidenced by the number of click-through’s we've received threugh the inclusions in your
weekly newsletter,

Additionally, vou have
the program. Waflopk

%\
Michae!l Strzhan

Marketing Programs Mareger

rorked closely with ts to meet our advertising vbjectives and keep us up-1o-Gate on
orvard to a continned partnership with CRM Marketplace.
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