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July 27, 2008

Kirk Jackson
VertMarkets Inc
5340 Fryiing Road
Erle, PA 18510

Dear Kirk:

| wanted to take a moment to thank you on behalf of the NA Marketing team here at Hand Held Products for your
continued support.

We place a great amount of value in the information and visibility you bring to us; from the qualified leads, to the
exposure on the many portals where we are represented. You are always looking to go the extra distance to
assist us in any way. You continue to educate us on your companies offering, while bringing new opportunitles to
perspective.

We look forward to continuing to work with you as our business continues to grow.
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Lisa Chalupnicki

NA Marketing Supervisor
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