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ADVERTISING & PR THAT'S HEARD

Juiy 14, 2005

Debra Keep
Customer Relationship Manager
Retail Solutions Online

Dear Debra,

A quick note to thank you for your continued level of great service for this year. You
have been more than attentive to ali of my client First Data Prepaid Services needs and
changes. Thanks also for your patience in shifting schedule dates and getting new

content live at the last minute for cur client.

Thanks again — Keep up the good work!

on Peters
Account Director
Scream Agency
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